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01 CEO’s message
Keeping the ship steady in rough seas

If you are not already a member or student, is this not an
opportune time to consider firming up your qualifications
and skills to face this uncertain future?
Stephen Sadie
CEO, CGISA

We are halfway through 2020 and what a few months it has been.

Thought leadership

Covid-19 has changed our lives dramatically and every organisation is

We continued to bring you top notch thought leadership in the past six

trying to renew and re-engineer itself to deal with the effects of the

months. We issued a best practice guide on Shareholder Activism and

pandemic. The staff at the Institute have kept the ship steady in the

the Role of the Company Secretary on 27 May 2020. Shareholder

rough seas. It has not been easy but we have kept our eye on the map

activism is an important aspect of good governance and is a growing

and have had to reorient ourselves to get to our destination. We have

issue in South Africa. The issue of climate change has been raised at a

sent out information mailers almost daily with various articles assisting

number of recent AGMs. We interviewed six shareholder activists,

our members to make informed decisions based on the best information

which gave the publication an interesting edge. This makes it the 5th

on the pandemic available.

edition of our best practice guides, which we have issued in the past

We held our first ever virtual AGM on 10 June 2020 using the Lumi
platform, which was a successful event. We issued our 2019 integrated
report for the AGM outlining the tremendous progress we made in 2019.
We managed to achieve some significant gains in 2019. However, the

two years. Boardroom magazine is an accomplished magazine. The first
issue of Boardroom focused on climate change and the second issue on
Covid-19. We have also published monthly technical newsletters on key
governance, legal, tax and accounting matters for our members.

economy is in a precarious position this year due to the pandemic and

We have provided our members with excellent thought leadership

the Institute, like other SMEs, will be affected as we try to keep the ship

papers from the global Chartered Governance Institute (CGI) this year:

steady and on course.

1. Corporate Governance – Beyond the Listed Company (24 January 2020)

It is useful to take stock of the highlights in the first half of this year
through the lens of our five strategic priorities.
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2. An Overview of Integrated Reporting for Chartered Secretaries and
Chartered Governance Professionals (12 March 2020)
3. Enhancing Director Accountability (28 April 2020)
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01 CEO’s message

(continued)

Keeping the ship steady in rough seas

Jill Parratt, the Southern Africa representative was re-elected CGI Vice

2. The impact of Covid-19 on the Global Economy: Role of Professionals

President with effect from 1 July 2020 and continues to help build the

and the Way Forward – 15 May 2020 (CSIA and Institute of Company

global CGI. Karyn Southgate, the Southern Africa representative was
elected CSIA President with effect from 1 January 2020 and is helping
to drive initiatives in CSIA. The first survey on The Corporate Secretary
– Roles, Regulations and Governance: A Global Comparative Survey will
be published soon. The next survey was distributed in June for members
in the various countries to complete titled Climate Change and the Role
of the Company Secretary.

Secretaries of India)
3. Do we really need to meet? Learning from a Pandemic – 2 June 2020
(CGI and The Hong Kong Institute of Chartered Secretaries)
Marketing strategy
The key marketing focus was on our name change from Chartered
Secretaries Southern Africa (CSSA) to The Chartered Governance
Institute of Southern Africa (CGISA). Members voted in favour of the

New curriculum

name change at the Special General Meeting (SGM) held on 18 March

We introduced the new curriculum in 2019 and made a successful

2020. We ran a marketing campaign publicising the new name and

transition from the old curriculum to the new curriculum. We kicked off

brand before and after the SGM. We explained why we were changing

this year with six new attractive student adverts. The lockdown was

our name and how we hoped to make the name more relevant to the

introduced on 27 March 2020, which forced us to postpone the May

changing times. We also hoped to attract a wider cohort of governance

exams to October to ensure the safety of our students. We are preparing

professionals into our ranks. All of our marketing collateral now carries

to hold online exams in October. This has meant a major reorganisation

the new name and logo. We have also been active in promoting the

of the Institute’s assessment processes. We have also introduced a

institute on LinkedIn, Facebook and Twitter.

series of pre-exam webinars to help prepare our students for the
October exams. The pandemic has pushed our skills development
(tuition) providers to quickly develop their online tuition programmes.

Financial sustainability
This is a key priority for the Institute. We have cut our costs dramatically.
We know these are difficult times for our members, students and other

Training programmes

organisations. We will continue to support our members and students

We started the year with a hybrid of seminars and webinars. However, by

through this arduous journey. Unemployment sadly is going to increase

April we moved everything onto the webinar platform. We have

and many businesses will fold. Covid-19 will come to an end and when

conducted eight webinars in April, six in May and seven in June. We also

it does we must be ready to face the future. If you are not already a

moved our company secretary toolkit workshops onto the webinar

member or student, is this not an opportune time to consider firming up

platform, conducting 2 modules per month.

your qualifications and skills to face this uncertain future? In this issue

Because we are part of international bodies, our members have also
been invited to participate in global webinars:
1. Effect of Covid-19 on Corporate Meetings: Providing Guidance on
the Venue of a Virtual Meeting – 24 April 2020 (ICSA Nigeria)
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we profile some of our members and students who have made the
choice.
We ask our members, students and readers to keep themselves safe and
strong as the waves continue to batter us from all sides.
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New name.

Still the same
internationally
recognised qualifications

The Chartered Governance Institute of Southern Africa offers a
world-class corporate governance curriculum that will let you embark on a
career as either a chartered secretary or a chartered governance professional.
Become a member of our institute and join a global body dedicated to
improving corporate governance around the world.
We have retained the word chartered in our name which
continues to be the mark of quality and high standards
that have defined us for over 110 years.
Formerly Chartered Secretaries Southern Africa
Tel: +27 11 551 4000 | Email: info@chartsec.co.za | www.chartsec.co.za
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e-zine advertising rates
2020
Formerly Chartered Secretaries Southern Africa

Advert Size
Size

Dimensions

1 Advert

2 to 3 Adverts
(Per Advert)

4 Adverts
(Per Advert)

Full Page

185 mm (w) × 185 mm (h)

R6 900

R6 500

R6 200

1/2 Page

185 mm (w) × 89 mm (h)

R3 600

R3 400

R3 200

1/3 Page

185 mm (w) × 57 mm (h)

R2 400

R2 200

R2 000

Banner

185 mm (w) × 35 mm (h)

R1 200

R1 000

R800

All rates include VAT and exclude production charges.
CGISA reserves the right to withhold any advertisement from publication and to cancel any advertisement order that has been accepted. CGISA
reserves the right to edit, revise or to reject – even after acceptance for publication – any advertisement deemed to be untruthful or objectionable
in subject matter or wording, discriminatory, offensive, or unsuitable for any other reason, whether space for the advertisement has been booked in
advance or not.

Deadlines
Deadlines

Quarter 2

Quarter 3

Quarter 4

Publication deadline

30 June 2020

30 September 2020

3 December 2020

Booking deadline

11 June 2020

11 September 2020

13 November 2020

Material deadline

22 June 2020

22 September 2020

27 November 2020

Circulation of 11 000
For more information email marketing@chartsec.co.za or call +27 11 551 4000
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Events and updates
CGISA Webinars

The health and wellbeing of our students, members, event and course attendees, and employees is a key priority for the CGISA. We continue to
monitor the evolving Coronavirus (Covid-19) landscape closely. Until we can host face-to-face seminars once again, CGISA is only offering webinar
events. These have proven to be very successful with a wide array of presenters and topics. Anyone can attend our webinars which are run at very
economical rates.
Click here to register for our webinars.

October exam registration
The October exam session is now open for registrations and we would encourage you to register if you would like to enhance your existing degree
or if you are looking for a qualification with international recognition which will ultimately give you chartered status.
Click here to register for the CGISA programme either at Board level (NQF 8) or at Programme 1, 2 and 3 level (NQF 5 – 7).

Integrated Reporting Awards 2020
We are excited to announce that the Integrated Reporting Awards will be conducted virtually on 25 November 2020. Emails will be sent out in the
next few weeks with further details.
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Can’t leave your house? No problem.
There’s no reason to miss the next CGISA webinar.

You can be part of a CGISA webinar from the comfort of your home. All you need to benefit
from a CGISA webinar is a computer or tablet, a reliable internet connection and an insatiable
curiosity for good governance developments. Be safe. Be informed. Visit www.chartsec.co.za
Formerly Chartered Secretaries Southern Africa
WEBINARS 2020
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Hours

2 July 2020

Boards under Covid-19

Jonathan Lewis

09:00 – 11:00

2 hours

6 July 2020

International Financial Reporting Standards (IFRS) updates

Gary Marques

09:00 – 11:00

2 hours

7 July 2020

Leading and working in virtual times

Paolo Giuricich

09:00 – 11:00

2 hours

8 July 2020

Integrated Reporting: The role of the company secretary

Zubair Wadee

09:00 – 11:00

2 hours

9 July 2020

IFRS and IFRS for SMEs update: Part 1

Caryn Maitland

09:00 – 11:00

2 hours

13 July 2020

Toolkit Module 9 – Shareholders – Part 1 – FREE

Sibani Mngomezulu

09:00 – 11:30

2.5 hours

15 July 2020

Covid-19 in South Africa: Managing a company in a pandemic – Engaging stakeholders and
director responsibilities

Christina Pretorius and
Ildiko Gyarmati

09:00 – 10:30

1.5 hours

20 July 2020

Toolkit Module 9 – Shareholders – Part 2 – FREE

Sibani Mngomezulu

09:00 – 11:30

2.5 hours

21 July 2020

Trust taxes

Carmen Westermeyer

09:00 – 11:00

2 hours

22 July 2020

The role of the company secretary on board committees

Cathy Lewis

09:00 – 11:00

2 hours

23 July 2020

XBRL update

Cuma Zwane

09:00 – 11:00

2 hours

28 July 2020

The role of lawyers in promoting good governance

Max Boqwana and Puseletso Sauli

09:00 – 11:00

2 hours

31 July 2020

Employer and employee rights in regard to Covid-19 and the return to the workplace

Audrey Johnson

09:00 – 11:00

2 hours

4 August 2020

How Covid-19 has impacted an organisation’s risk assessment process

Carla Clamp

09:00 – 11:00

2 hours

6 August 2020

Provisional taxes

Carmen Westermeyer

09:00 – 11:00

2 hours

12 August 2020

The role of the company secretary in managing conflicts of interest

Lindelwa Mngomezulu

09:00 – 11:00

2 hours

13 August 2020

The role of the company secretary in ensuring PoPI compliance within an organisation

Neil Kirby

09:00 – 11:00

2 hours

14 August 2020

IFRS and IFRS for SME – Part 2

Caryn Maitland

09:00 – 11:00

2 hours

25 August 2020

Assurance (Quality Control Management (WCM1) and risk assessment (IAS 315) – Part 1

Caryn Maitland

09:00 – 11:00

2 hours

27 August 2020

Administration of deceased estates with calculation of L & D accounts

Carmen Westermeyer

09:00 – 11:00

2 hours
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Events and updates (continued)
Virtual AGM’s

Source: Karmen Vladar, Lumi

The Covid-19 pandemic has severely affected the format of company

Can a virtual meeting hold the board to account?

meetings with the evolving status of the rate of infections from the virus in

Absolutely. Virtual meetings offer exactly the same transparency as

South Africa increasing at an exponential rate. With the increased priority

an in-room meeting, ensuring that there is still a forum to hold the

of ensuring the health and wellbeing of all shareholders, stakeholders and
its employees, companies are forced to review and consider the most
appropriate ways to engage with shareholders in proceedings.
At Lumi, we recently assisted with CGISA’s first ever virtual annual
general meeting (AGM). Our platform was successfully used by members
to view a webcast and presentations, as well as vote and participate in

board to account. Virtual attendees can use tried and tested
technology to ask questions and comment on proceedings. Written
questions can be displayed to all attendees to promote further
discussion, just as if a question was asked in person by a shareholder
in the room.

discussions. As with the CGISA, many other companies are faced with

Do virtual meetings encourage accessibility and inclusivity?

the daunting task of choosing a platform to conduct their meetings with.

Virtual meetings are far more inclusive than traditional annual meetings held

Here are the 5 most common questions that many companies have when

in one place. Many shareholders struggle to find the time to make the trip to

it comes to planning a virtual meeting:

attend in person, and do not want the cost of travel and accommodation. If

Will virtual shareholder meetings disengage our shareholders?
Not at all – quite the opposite, in fact. In an era when the format of the

they own shares in a number of companies, the time and expense involved
in attending physical meetings can soon add up. Virtual meetings allow

annual meeting has remained relatively unchanged for years, and the

people to attend from the comfort of their own home or office, saving them

number of shareholders attending annual meetings is falling, virtual

time and money. They can save your company money, too, because you do

meetings offer a way to reignite enthusiasm among your investor base.

not have to pay for a venue, staff or refreshments.
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Events and updates (continued)
Virtual AGM’s (continued)

Is setting up a virtual shareholder meeting complicated?

communicate – with our families, with our friends and with the

We live in an age of digital technology, and while much of the technology

associations that we belong to. And with so many people more

itself may be complex, it often makes it much easier to perform a whole
range of tasks. Virtual meetings are a prime example of this trend – to
attend the meeting, you just need access to a phone or a computer and
you can log in via an app or the company website.

comfortable than ever using technology, many organisations are looking
at how it can be used to support their annual meetings and congresses
– a key forum for organisations to engage with their members.

What about cyber security? Are virtual meetings secure?

Post Covid-19, hosting a hybrid annual meeting, for example, gives

Cyber security is at the top of everyone’s agenda these days, and there

you the flexibility to allow for both physical and online attendance, and

are many ways to keep a digital AGM secure, from anti-hack platforms

is easily adaptable in either direction depending on the measures in

to enhanced security protocols and secure cloud-based networks.

place at the time. We predict that a virtual element at an in-room

Anyone attending a meeting virtually has to go through an authentication
process using credentials they are sent in advance of the event – without
these, they cannot gain access to the meeting.
Will virtual meetings become the “new normal” post Covid-19?

meeting (thus Hybrid) will certainly become the norm in the near
future.
CGISA AGM 2020

If there is one thing that we have all learned over the last few weeks, it is

Three individuals were elected to the CGISA board on 10 June 2020. We

that technology will continue to play a central role in how we

look forward to their contribution.

Michelle Rissik-Nunes, Founder of Rissik
Business School and Freelance Trainer
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Formerly Chartered Secretaries Southern Africa

Imagine how good governance
can change our future.
CGISA is building leaders in corporate governance.
Contact us for more information we’d like to hear from you.
Together we can make our country a shining beacon of good governance

Tel: +27 11 551 4000 | Email: students@chartsec.co.za | www.chartsec.co.za
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From the Technical
Adviser’s Desk
The importance of board committees

Audit committees are responsible for overseeing
the financial position of the company and the risks
it faces, and for recommending the financials of the
company to the board for approval.
Sabrina Paxton
CGISA Technical Adviser

Board committees fulfil an important function in advancing good

cannot be overstated. Audit committees are responsible for overseeing

governance practices within the company. The board delegates

the financial position of the company and the risks it faces, and for

sufficient authority and responsibilities to board committees, and the

recommending the financials of the company to the board for approval.

company secretary has an important role to play on these various

All public companies and state-owned companies are obliged to have

committees, as the trusted advisor. The terms of reference of these

an audit committee, and other companies may elect to have one. All

board committees need to be clearly understood by all committee

members of the audit committee must be directors of the company, and

members from the outset and need to be strictly adhered to. The work

section 94 of the Companies Act provides that the audit committee must

done by board committees often forms the foundation of decisions

comprise of at least three members. The statutory duties of the audit

taken at board level, which impact the entire company and its

committee include making submissions to the board regarding the

stakeholders. There are various board committees within a company. For

company’s accounting policies, financial controls, records and

purposes of this article, focus will be given to the audit committee and

reporting1. The audit committee is a statutory committee, and is required

the remuneration committee.

to report back to the shareholders of the company.

When setting the agenda for these committees, the company secretary

Executive remuneration is a key corporate governance issue, and it follows

needs to assist the chairperson in ensuring that sufficient time and

that the remuneration committee has an imperative role to play in ensuring

debate is centred on current critical matters and risks being faced by the

that the company adheres to good governance standards. Principal 14 of

company, and future planning. There needs to be enough flexibility to

King IV™ states that “the governing body of an organisation should ensure

allow any new matters arising to be discussed adequately at the

that the organisation remunerates fairly, responsibly and transparently so

committee meetings. The importance of the audit committee’s role

as to promote the achievement of strategic objectives and positive
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From the Technical
Adviser’s Desk (continued)
The importance of board committees (continued)

outcomes in the short, medium and long term”. King IV™ requires a three-

legal boundaries. The company secretary’s role on this committee, apart

part disclosure for remuneration, including the remuneration background

from taking minutes and serving as the secretary for the committee,

statement, policy and implementation. Remuneration disclosure must be

includes keeping the committee informed of all share transactions and

aligned to the disclosure requirements set out in the Companies Act. It

shareholdings of all executive directors of the company3. Where

should include remuneration for each member of executive management,

shareholders vote against the remuneration policy, the company secretary

including separate tables for total remuneration received for the reporting

is often involved in revising the remuneration policy.

period, as well as all the elements that make up this total, declared at fair

All board committees need to function effectively. To do so, the terms of

value2. Ethical behaviour forms a fundamental part of the remuneration

reference and the skill and knowledge and ethical nature of all committee

committee and the company secretary needs to be able to raise red flags

members need to be of the highest standard so as to assist the board

should there be any attempt by the committee to act outside ethical and

and the company at large, in functioning as a good corporate citizen.

1. https://www2.deloitte.com/content/dam/Deloitte/za/Documents/governance-risk-compliance/ZA_BoardCommittees_24032014.pdf
2. https://www.accountancysa.org.za/analysis-king-iv-and-remuneration-disclosure/
3. https://www.wbho.co.za/downloads/governance/WBHO-20-Remuneration-Committee-Charter.pdf

IMM Graduate School is an
accredited skills development
provider of CGISA qualifications
Online classes start 20 July. Registrations close 1 August

Register HERE
For more information email Erens: erens@immgsm.ac.za or visit our website

www.imm.ac.za | 0861 466 476
The IMM Graduate School of Marketing is registered with the Department of Higher Education and Training as a Private Higher
Education Institution under the Higher Education Act, 1997. Registration Certiﬁcate Number 2000/HE07/013.
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Meet our members

Ophelia Akosah
Bempah (FCG), Founder, Kanaf
Secretarial and Governance
Services (Pty) Ltd

To my fellow members, let’s continue to discharge our
duties with courage and diligence and be the best
ambassadors for the profession; and to the students, the
road to attaining your professional qualification may be
arduous, but with hard work and perseverance, success is
certain, even in the challenging post-Covid-19 environment.

Pathway to studying CGISA

(CGI) has a presence in 80 countries with about 29 000 members

I hold an LLB from UNISA, a BA Secretaryship and a Dip. Ed. from the

working in varied fields.

University of Cape Coast in Ghana, a Post Graduate Diploma in
Management Practice from the Graduate School of Business, UCT, an
Advanced Certificate in Company Law and a Certificate in Compliance
from Wits and UCT respectively. Professionally I am a Member of The
Chartered Governance Institute of Southern Africa as a Fellow, as well
as a member of the Board and the Membership Committee.

Career and work
My working life started at my alma mater where I served as a teaching
assistant in the business studies department as part of my national
service. After national service I worked as a public relations officer with
the GNPC. My career in corporate governance and company secretarial
practice took off in earnest when I joined the company secretarial

CGISA qualification

department of the then Ashanti Goldfields Company Limited (Ashanti)

Whilst working with the Ghana National Petroleum Corporation (GNPC)

(now AngloGold Ashanti (Ghana) Limited) and became company

I decided to enhance my first degree with a professional qualification,

secretary and administration manager, by which time Ashanti had

so I registered with ICSA: The Governance Institute, UK and soon

merged with AngloGold Limited to form AngloGold Ashanti Limited

became a fellow of that institute. I later transferred my fellowship to

(AGA). I later transferred to the corporate office in Johannesburg, where

Southern Africa. This was a pathway to obtaining a professional

I rose to the position of manager of the company secretarial department.

qualification to enhance my career, and it did just that, as evidenced

From AGA I joined the Absa Group secretariat as head of governance

from my career history. I would recommend the qualification to anyone

and left in July 2019 to form my private practice in corporate governance

desirous of pursuing a qualification that is versatile and widely

and company secretarial. I established Kanaf Secretarial and Governance

recognised around the globe – the Chartered Governance Institute

Services (Pty) Ltd in August 2019. I am leveraging my vast professional
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Meet our members (continued)

knowledge, experience and skills to contribute to the governance of my

impact of the global financial crisis emphasised the critical importance of

clients, key among them being the Absa group secretariat. Subsidiary

good governance. The importance of the governance professional has

governance is one area that I am passionate about, and this stems from

also been given further prominence through legislation and best practice

the nature of my role at Absa, where as part of my portfolio, I assisted

recommendations – the Companies Act of South Africa and those of many

the group’s material subsidiaries in their governance and continue to do

jurisdictions the world over have given legal backing to the role of the

so. The most enjoyable aspect of my career is the singular opportunity to

company secretary and the governance professional, and so have

learn about many subjects due to the nature of the work of a company
secretary. Now that I am in private practice my greatest satisfaction,
rather than “challenges” is leveraging my skills and expertise in
contributing to the governance of my clients and enhancing the

governance codes such as King IV.
Inspirational anecdotes
To my fellow members, let’s continue to discharge our duties with

knowledge and skills of younger professionals.

courage and diligence and be the best ambassadors for the profession;

Views on the role of the chartered secretary or governance
professional in today’s workplace

may be arduous, but with hard work and perseverance, success is

The role of the chartered secretary or governance professional has evolved

and to the students, the road to attaining your professional qualification
certain, even in the challenging post-Covid-19 environment.

to the current level where it is very versatile with professionals straddling

Leisure time

varied careers from accounting, taxation, compliance, company secretarial

I enjoy reading, staying current with my profession, developments in

and significantly of late, corporate governance. Globalisation and the

world affairs, and keeping fit.
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Meet our members (continued)
With companies needing to become more
transparent and ethical in all their dealings, the role
that the company secretary now plays is to ensure that
the board and especially the chairperson act in ways that
best serve the interests of the company, shareholders
and other stakeholders including employees.

Russell Meyer (ACG)
Business Owner, Acc-a-tac

Pathway to studying CGISA

including university degrees for the furtherance of their careers. Through

I matriculated from Estcourt High School in December 1957 and in 1961

the knowledge I gained from my qualification, I have been able to design

enrolled at the Natal Technikon in Durban and attended evening lectures

and implement numerous policies that are still in operation in the

for the Chartered Institute of Secretaries examination. In those years it

companies I have worked at to this day.

was possible to write examinations every six months but despite this I
only completed and passed the course in 1965 and became an Associate
member in 1966.

Another discipline learned through the Institute is how to write legally
correct constitutions. This is just one of the many strings to your bows
that one gains through completing the course offered by the Institute.

CGISA qualification

The changes in the 2008 Companies Act imposed quite a few more legal

Back in those years the CGISA qualification was held in very high esteem

obligations on companies and these affected company secretaries and

because apart from the knowledge acquired through the course, the

the board of directors in particular. Corporate Governance, Strategic

Institute had been founded in Great Britain in 1891 and by Royal Charter

Planning, Enterprise Risk Management, Finance for Decision-making

in 1902. This gave us the opportunity equipped with the qualification to

and Public Sector Governance are some of the subjects now offered to

be welcomed to work anywhere in the United Kingdom. The syllabus in

those studying to become chartered secretaries or chartered governance

those days apart from the usual Company Law, Company Secretarial

professionals.

Practice,

Financial

Accounting,

also

had

English,

Management

Accounting, Economics, Budgets and Budgetary Control in the curriculum.

Career and work
Once qualified I enjoyed a very successful career mainly in financial

To any student reading this article, I have no hesitation in recommending

management, company secretarial and personnel management with

the courses offered by the CGISA as being better suited than any others

several local companies including Nampak, Nestle, Defy, Durban Falkirk
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Meet our members (continued)

Iron Co., Metal Box SA Ltd, Itel Consulting, Aluminium Foil Converters,

councillor for Ward 7 in Scottburgh and was able, with our other

and Auto Cables, a division of Femco Technologies.

councillors, to ensure that financial oversight took place and that

My chartered secretary qualification really helped my progress from
middle management to being appointed as a director in a division of
Metal Box as well as Itel Consulting and Aluminium Foil Converters.
For a brief period of four years I was able to give back in some ways by
lecturing to CGISA students at the Howard College Durban Market
campus their courses in Company Law and Company Secretarial

Umdoni Municipality had a clean audit in each of those years. In 2013
we moved back from Pennington to Howick where I continue to support
and install accounting packages, which now includes Quickbooks and
am currently secretary treasurer to Karloff Country Club.
Views on the role of the chartered secretary or governance
professional in today’s workplace

Practice.

The company secretary has always been the link between shareholders

My wife Irene and I immigrated to Northern Ireland in 1998 and I was

transparent and ethical in all their dealings, the role that the company

able to continue my career there initially starting off back as a clerk in a
care company but was later appointed as secretary and development
officer to the European Fund for Northern Ireland in Portavogie. In this
position I acted in a supervisory position for the Portavogie section of

and the board of directors. With companies needing to become more
secretary now plays is to ensure that the Board and especially the
chairperson act in ways that best serve the interests of the company,
shareholders and other stakeholders including employees.

the fund. Duties included accounting and secretarial work as well as

Inspirational anecdotes

managing the community centre and four fish processing plants. When

There is no other organisation like the CGISA, including universities that

the project was opened by Princess Anne, I had the privilege of being

have the curriculum, that once completed, will provide you with the

introduced to her as Potavogie’s Springbok. When Irene and I returned

armoury of knowledge that can be used to both your and your employer’s

to South Africa in 2002, I completed the Accpac and Pastel installer’s

benefit. Last but not least, the knowledge that one gains studying the

courses and then I started part time work installing and supporting

various subjects also arms one with the ability to manage, control and

accounting software. During this time 2006 to 2012, I served as a local

train staff in your care during your careers.
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Meet our members (continued)

Terrence Chimanya (FCG)
Group Executive Legal and
Corporate Affairs/Group
Company Secretary, All Seed
Co. International Limited and
Seed Co Ltd

For aspiring students my motto is that it is never too
late for one to become a chartered secretary. Let’s get
studying and make hay while the sun shines, and for Fellow
practising members, where we can let’s get students into
internships so that they can also experience the day-to-day
mechanisms in the company secretarial world.

Pathway to studying CGISA

Career and work

I was born in Zimbabwe where I did my primary and secondary schooling

I have worked within the governance and company secretarial world since

before moving to the United Kingdom where I did my BSc Hons in

2004. I am currently employed as the group executive legal and corporate

Mental Health at Staffordshire University in Stafford (UK) after which I

affairs/group company secretary for all Seed Co. International Limited and

proceeded to Law School for my LLB (Hons) at Anglia Ruskin University

Seed Co. Limited businesses across Africa (current exposure is 23 countries).

in Chelmsford UK. Later I completed my MSc in Finance and Corporate

I manage group legal, group corporate affairs and group secretariat activities

Governance/GradCG at Hertfordshire University in Hatfield (UK).

for the Group ensuring that all regulatory, secretariat and compliance
requirements in our markets are all up-to-date and there are no risks posed

CGISA qualification
I always wanted a career that gave me options and a career that did not

to the group from the many jurisdictions that we operate in.

limit me to working in one country. A lucky encounter with a practising

The company secretarial world is never the same day-in and day-out

chartered secretary in high school at a career event changed my career.

because my role involves working across a number of jurisdictions in

Even after law school I knew where I would end up and here I am still

Africa and also working with our major shareholder in Europe. My

enjoying and loving the work, day in and day out. I have had an amazing

appreciation of the various country laws that we have to adhere to has

career from having this international qualification, and combining it with

been enhanced and it is a continuous learning curve. Each day is never

the law has given me an exciting career. I believe others can also benefit

the same; one day I can be looking at a labour case in Kenya, the next

from studying it. I enjoy looking at careers being advertised and realising

day I am reviewing a contract for Zambia and then looking at regulations

that I am not limited by borders as the career opens doors for me across

in the West Africa market, which is very different to the way we do things

the world.

in Southern Africa.
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Meet our members (continued)

Views on the role of the chartered secretary or governance

Inspirational anecdotes

professional in today’s workplace

For aspiring students my motto is that it is never too late for one to

The chartered secretary role remains very pivotal in any business, private

become a chartered secretary. Let’s get studying and make hay while the

or listed, however it also needs to evolve and move with technological

sun shines, and for Fellow practising members, where we can let’s get

advancements, an area of interest for me. Traditionally the company

students into internships so that they can also experience the day-to-

secretary office was one that would have a lot of clutter but with

day mechanisms in the company secretarial world.

technology, my desk is usually spotless as my board and committee

Leisure time

meetings are no longer paper-based and I love the way the role has

I enjoy spending time with family, travelling together with my beloved

evolved over time.

golf clubs.

Rise above your
peers

Boost

remuneration
Start the journey and become a chartered secretary or chartered
governance professional.
Visit www.chartsec.co.za and make it happen.
Formerly Chartered Secretaries Southern Africa
Tel: +27 11 551 4000 | Email: students@chartsec.co.za | www.chartsec.co.za
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Students in the spotlight

Lucky Moticoe, Operational
Specialist: Complaints
resolution, Office of the
Tax Ombud

As an orphan that grew up in a child headed household,
I did not think that I would be where I am today but
through dedication, perseverance and commitment,
I have achieved much more than I ever imagined I would.

Pathway to studying CGISA

the CGISA in the second semester of 2020. As I ultimately want to

I completed my matric in 2006 at Teto High School in Welkom (Free

become a governance professional one day and I am currently not

State). In 2007 I registered for a B Com degree at the Central University

working in that space, I had to register for the board exams to help me

of Technology, majoring in auditing. That is where my love for governance

bridge that gap and also upskill myself in that space. I believe that

and risk emerged. I then decided to register for a Post Graduate Diploma

upon completion of the qualification, I will be in a better position to

in risk management at UNISA, and completed the qualification in 2016.

understand different governance matters and how best to deal with

While working at the Tax Ombud, I registered and completed a Post

them as the qualification would have laid a strong foundation to help

Graduate Diploma in Tax, with Wits University in 2018. Even though

me practise as a governance professional. The qualification exposes

taxation is not the ultimate career I want to settle in, the reality is that I

one to different governance matters and the different tools to assist in

am in a tax environment and had to upskill myself in that area. I also

dealing with them. Its practicality allows one to deal with real life

completed a B Com Honours degree in Business Management (Financial

issues and builds one’s confidence even if not working directly as a

Management) with UNISA in 2019, and am currently registered for a

governance professional.

Post Graduate Diploma in Management (monitoring and evaluation) with
Wits University.

Career and work
I completed my degree in June 2010 and as I was struggling to get

CGISA qualification

employment in the field relevant to what I have studied, I decided to

I am busy with the Governance Professional board exams with the

take a job I was offered as a table’s dealer at the Windmill casino in

CGISA. I have also been given an opportunity to facilitate online

Bloemfontein. I worked for 4 months then got a job as a bank teller at

eTutorial sessions for students who will be sitting for their exams with

Absa in January 2011, a position I held until May 2012.
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Students in the
spotlight (continued)

On the 1st of June 2012 I was appointed as an audit graduate trainee at

daily basis, my job still gives me a sense of purpose as I know that I am

the South African Revenue Service in Bloemfontein, and the contract

there for the hopeless and helpless.

lasted for two years. I took that opportunity because it would take me a
step closer to what I really wanted to do, risk and governance. Towards
the end of my training contract I was told that the company could not
absorb me due to financial difficulties and therefore I had to look for
employment elsewhere. In June 2014, I got permanent employment as
an analyst in the Tax Exemption Unit at SARS. As an analyst I had the
responsibility of reviewing and approving the applications from different
non-profit organisations for tax exemption status and other benefits
received by these organisations. I also monitored these organisations for
compliance with the requirements as prescribed in the Income Tax Act
for non-profit organisations. In November 2016, I was appointed as an
operational specialist: complaints resolution at the Office of the Tax
Ombud, a position that I still currently hold. As an operational specialist:
complaint resolution, I investigate complaints from taxpayers regarding
service, procedural and administrative failures by SARS and noncompliance with the provisions of the Tax Administration Act. My current
job gives me the opportunity to assist taxpayers who have lost hope in
SARS and the whole tax system and give them confidence again in the

Views on the role of the chartered secretary or governance
professional in today’s workplace
The role of a governance professional and a company secretary is to
enforce compliance in the organisation, to safeguard the integrity of the
organisation and to ensure that high standards and ethical behaviour is
promoted. They provide support and assist the board and other
committees in the organisation to achieve their vision and strategic
goals.
Inspirational anecdotes
Life has taught me that anyone can achieve and become what they want
in life as long as they put their mind to it and are consistent in their
efforts. As an orphan that grew up in a child headed household, I did not
think that I would be where I am today but through dedication,
perseverance and commitment, I have achieved much more than I ever
imagined I would. Nothing is impossible in life and it does not matter
how long it takes you to realise your dreams, as long as you do not give
up and lose hope, you will get to your ultimate destination.

system. It allows me to contribute meaningfully to my country and its

Leisure time

economy, and it warms my heart to see a taxpayer who has regained

I am not an outgoing person so I love spending my spare time at the

their happiness and managed to protect their wellbeing because of my

Bramley’s Children’s home and spending time with the two kids I am

involvement. Even though it is not easy to deal with irate taxpayers on a

hoping to adopt in the near future. I also love baking, so I bake a lot.
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Students in the
spotlight (continued)
Good governance practice ensures
transparency, accountability and fairness in
organisations and is needed to ensure the sustainability
of the organisation and in turn the economy.

Fathima Karolia
Legal manager and company
secretarial assistant, Broll

Pathway to studying CGISA

Career and work

I completed my BA degree at the University of Witwatersrand and

I am currently employed by Broll Property Group (Pty) Ltd as a legal

majored in Law and International Relations. Thereafter I pursued an LLB

manager. Broll Property Group is one of Africa’s leading commercial

degree and upon completion, I became admitted as an Advocate of the

property services companies. My current job entails providing legal

High Court of the Republic of South Africa. I am currently enrolled with

advice and carrying out the company secretarial duties for the company

the CGISA with the aim of completing both the company secretary and

and its subsidiaries. Every day is an opportunity to learn and grow. We

governance professional courses by the end of the year.

live in a rapidly changing world and the challenge is keeping up with the
changes. I am passionate about learning and being involved in legal and

CGISA qualification
I chose the CGISA qualification to enhance my academic knowledge
and skills which will enable me to perform my job functions effectively.
The company secretarial course focuses on law, finance, governance
and strategy, which are four very important areas for anyone interested

company secretarial practice has allowed me to expand my knowledge.
I am lucky to have the support and encouragement of my colleagues at
work who have provided me with opportunities, which have enhanced
the growth in my career.

in pursuing a career in the corporate field. The course has provided me

Views on the role of the chartered secretary or governance

with a sound understanding of these key focus areas and has equipped

professional in today’s workplace

me to apply the skills and knowledge gained in carrying out my daily

My view on the role of the chartered secretary and governance professional

tasks. I regard the qualification and skills learnt during the course as

is that it is a very necessary skill to have in the workplace today, in both

an asset.

public and private companies. Good governance practice ensures
transparency, accountability and fairness in organisations and is needed
to ensure the sustainability of the organisation and in turn the economy.
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Students in the
spotlight (continued)

Inspirational anecdotes
I would like to share a short poem called “Don’t Quit” by Greenleaf Whittier which has personally motivated me throughout my studies.

Don’t Quit
When things go wrong, as they sometimes will,

Often the goal is nearer than

When the road you’re trudging seems all uphill,

It seems to a faint and faltering man;

When funds are low and the debts are high,

Often the struggler has given up

And you want to smile but you have to sigh,

When he might have captured the victor’s cup,

When care is pressing you down a bit,

And he learned too late, when the night slipped down,

Rest if you must, but don’t you quit.

How close he was to the golden crown.

Life is queer with its twists and turns,

Success is failure turned inside out –

As every one of us sometimes learns,

The silver tint of the clouds of doubt,

And many a failure turns about,

And you never can tell how close you are –

When he might have won if he’d stuck it out.

It may be near when it seems afar;

Don’t give up, though the pace seems slow –

So stick to the fight when you’re hardest hit –

You may succeed with another blow.

It’s when things seem worst that you mustn’t quit.
– John Greenleaf Whittier

Leisure time
I love spending time observing nature, sitting in the garden, taking walks, meditation, reading self-motivational books, watching Netflix and not
forgetting to catch up on sleep.
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Students in the
spotlight (continued)

Eden Esterhuizen
Group Ethics Officer, Nedbank

Poor governance has been shown to give rise to unsustainable
and unethical business practices, as seen in the various
corporate scandals across the globe. More than ever, the role
of company secretaries and governance professionals is being
recognised as critical in organisations of all types.

Pathway to studying CGISA

covers a broad range of topics, and is pitched at a high level. Being self-

During my former role, I began to appreciate the importance of good

paced makes it easier to achieve a good work-life balance, and is

governance for organisations – not only from the perspective of ensuring

particularly useful for the working professional whose time is not always

that an organisation is able to function effectively and efficiently (and

their own.

avoid the kind of corporate scandals we have witnessed over the last
decade in particular), but also in contributing toward longer-term
sustainability. I became passionate about the close correlation between
high level strategy, policy and process, and stakeholder management,
and ultimately, the intrinsic need for an alignment of company values,
objectives and operations with ethical considerations.

Career and work
My background is in law, having completed both my Law undergraduate
and Master’s Degrees at the University of Johannesburg. I have worked
in various roles, starting my career in compliance in the financial sector
before moving to the South African Human Rights Commission where I
worked in the Legal Services Unit, and subsequently as an advisor to one

CGISA qualification

of eight commissioners who collectively serve as the governing body of

Considering the increasing importance of good governance in all

the organisation. In these functions, I predominantly focused on

companies at a global level, I enrolled with the CGISA in order to give

conducting human rights investigations, governance, risk, strategy and

me an edge and to expand on my current skillset, making me more

stakeholder management. Most recently I have re-joined the financial

versatile in the job market, and an asset for my organisation. My career

sector as group ethics officer. As group ethics officer, I am responsible

prospects have definitely expanded and the skills I have gained so far

for the institutionalisation of ethics within the organisation which

– and continue to gain – have assisted me to be more strategic and to

includes embedding ethical values into institutional policies and

see the bigger picture in my activities on a daily basis. The qualification

processes, contributing toward the development of strategies to
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Students in the
spotlight (continued)

effectively mitigate ethical risks, and take advantage of ethics

Creating an ethical culture, and infusing ethical values and guidelines

opportunities, and reporting on the state of ethics within the

into decision-making and everyday conduct is an ongoing process –

organisation. My team also serves as the internal point of contact for all

your work is never done, and it is in constant flux. The high paced

ethics-related matters, such as the provision of advice on ethical

environment means that you have to constantly be on your toes, and are

dilemmas, investigating complaints of unethical conduct, managing gift

often juggling multiple tasks and responsibilities simultaneously.

registers as well as potential and real conflicts of interest, and
conducting ethics training for employees.

Views on the role of the chartered secretary or governance
professional in today’s workplace

I enjoy working in a high-paced environment, where a large portion of

There is increasing recognition of the importance of good governance in

my work involves bigger picture analysis, multidimensional and
integrated thinking. Whilst the role of the ethics officer can be incredibly
challenging at times, it is also fulfilling to be able to contribute towards
a positive culture in the workplace environment where employees (and
therefore, the organisation) are able to thrive. Beyond the sustainability
of an organisation itself, an ethical organisation also contributes to
upholding ethics and human rights in society more broadly – whether it
be through ensuring that suppliers and customers conduct themselves
in a manner that upholds ethical values and human rights, or through
utilising its expertise to contribute toward sustainable development in a

the longer-term sustainability of companies or organisations – in a
changing and more globalised world, where information is more freely
available, and the pressure to adopt transparent reporting practices,
companies are expected to demonstrate ethical leadership and good
governance, and are increasingly being held accountable by regulators,
shareholders, employees, and communities. Poor governance has been
shown to give rise to unsustainable and unethical business practices, as
seen in the various corporate scandals across the globe. More than ever,
the role of company secretaries and governance professionals is being
recognised as critical in organisations of all types.

broader sense. Therefore my job allows me to have a greater impact, and

Leisure time

contribute toward the development of a fairer and more ethical society.

I enjoy reading, yoga, horse-riding, and spending time outdoors.

Mentor Donations – PBO NO 930010692
The Mentor Trust has been offering bursaries to our students for the past 30 years. Marshall Murton, Past CGI International President and Past
CGISA President, was actively involved with the Trust since its formation 30 years ago. The Trust relies on the benevolence of companies and
members to assist those disadvantaged students that would like to study for our qualification but simply cannot afford to do so.
It is our belief that by giving financial assistance in the form of a bursary, we are adding a vital ingredient to a candidate’s academic success.
Sars has granted us tax exemption status enabling us to receive donations and we are able to issue certificates in this regard. For enquiries
email jenny@chartsec.co.za
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